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Three-quarters of registered learners recalled receiving an ALA information 







Learners need more information about ALAs and most do not understand the 























Learning providers were the main source of pre-course information, advice or 















ALA learners more likely to have paid towards the cost of their course and to 






























Progression is important and over half had received IAG on future learning or 






































































































1.1 Adult Learner Account trials 





























































1.2.1  Research objectives 
Table 1.1 sets out an evaluation framework mapping the research objectives against 
the relevant strands of the study. 
Table 1.1: Evaluation framework 
Objective:  Covered in evaluation strand: 
Assess the characteristics of learners accessing 
Accounts and how they compare to those who 
access Level 3 provision in FE 
MI including analysis of LAMS database and ILR 
analysis 
Learner surveys 
Provider second round interviews 
Assess added value the Account offers the learner, 
over and above accessing Level 3 provision in FE 
Learner surveys 
Provider second round interviews 
Explore operational delivery arrangements, 
including collaborative working to deliver accounts 
Depth interviews with national/ regional and local 
LSCs and local providers 
Assess the additional administrative and programme 
costs of delivering Level 3 learning via Accounts 
Depth interviews with national/ regional and local 
LSCs and local providers 
Assess policy links between Accounts and other 
programmes, services and initiatives aiming to 
increase Level 3 participation and attainment (such 
as the Adult Learning Grant) 
Depth interviews with national/ regional and local 
LSCs and local providers 
MI including ILR analysis in Year 2 
Learner surveys 
Measure the impact that Learner Accounts are 
having 
Learner surveys 
MI including ILR analysis in Year 2 (completion 
rates) 
Provider second round interviews 
Explore the effectiveness of the Learner Account in 
supporting Level 3 learning 
Learner surveys 




1.2.2  Context: findings from Year 1 of the process evaluation 
In this section we summarise some of the findings from the qualitative process 
evaluation, which focused on design and implementation of the trials. These provide 















































1.3 Survey methodology 



























■  Section G: About the learner (demographics). 6   Evaluation of Learner Account Trials – Year 1 Quantitative Report 
 
 










Table 1.2: Sample breakdown and response rates 




Total sample issued  2,558  2,415 
Achieved interviews  886  448 
Unadjusted response rate6  35% 19% 
Adjusted response rate  80%  78% 
Eligible sample:     
Achieved interviews  886  448 
Respondent refusal  226  125 
Total eligible sample  1,112  573 
Ineligible sample:     
Incorrect telephone number  469  516 
Other ineligible (eg. screened out of survey)  101  18 
Total ineligible sample  570  534 
Unknown eligibility (eg. no contact after 15 tries, not available 
during fieldwork period, engaged/ no reply/ call back later) 
876 1,308 
Source: IES/ Ipsos MORI 2008 
1.4 Profile of ALA learners on the Learner Account 

























Table 1.3: Main course of study among ALA learners 
 (%) 
Access to HE course  37 
NVQ Level 3  41 
BTEC   18 
Other Level 3  5 
Base (N)  3,527 
Source: IES analysis of LAMS database (Feb 2008) 
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1.5 Sample profiles: ALA and other Level 3 learners 








Table 1.4: Profile of survey participants, by sample status (ALA and other Level 3 learners) 
  ALA learners (%)  Other Level 3 learners (%) 
Gender    
Male 33  37 
Female 67  63 
Age band     
19-25 34  48 
25-34 26  17 
(19-34) (60)  (65) 
35-44 25  22 
45-54 12  9 
55+ 2  3 
Ethnicity    
White 75  80 
BME 25  20 
Disability    
Has a long-term health problem/ disability  8  9 
No long-term health problem/ disability  91  917 
Work status      
Employed 70  72 
Not employed  29  27 
Total N  886  448 
Source: IES/ Ipsos MORI 2008 
                                                   
7  Excluding those who preferred not to divulge this information (N=36).  Introduction   9 
 
 













Table 1.4: Profile of survey participants, by sample status (ALA and other Level 3 learners) 
  ALA learners (%)  Other Level 3 learners (%) 
Course type     
NVQ Level 3  42  54 
Access to HE  34  17 
BTEC Diploma/Certificate  18  11 
Other Level 3  6  18 
Course subject     
Health and Social Care  35  35 
Business Admin, Management, Professional  22  19 
Science/Maths 20  13 
Visual Media and Performing Arts  10  5 
English Language and Communication  8  6 
Information and Communication Technology  8  4 
Construction 5  7 
Hospitality, Sports, Leisure, Travel  5  5 
Engineering Technology and Manufacturing  4  9 
Hairdressing/ Beauty therapy  4  6 
Retail, Customer Service, Transportation  1  1 
Humanities 4  2 
Other/ don’t know  3  4 
Total N  886  448 
Source: IES/ Ipsos MORI 2008 
The regional profile of ALA learners taking part in the survey matched that of the 
sample overall (16 per cent were in the East Midlands and 84 per cent in the South 




other type of training organisation. Opening an Adult Learner Account   11 
 
 
2 Opening an Adult Learner Account 
This chapter explores learners’ awareness of the Adult Learner Account; how they first heard 
about it and where they got their information; and how well-informed they feel about it. 
Evidence in this chapter is drawn from the interviews with ALA learners only. 
2.1 Learners’ awareness of the ALA 
























































Base: All ALA learners surveyed (886) 
Source: IES/ Ipsos MORI 2008 Opening an Adult Learner Account   13 
 
 
2.2 How do learners get information about the ALA? 
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Base: All ALA learners who were aware of ALAs (764) 























Table 2.1: Sources of information about ALAs, by ethnicity (all mentions over 5 per cent) 
 
Acknowledged ALA learners or who had received information 
on ALAs 
  Total (%)  White (%)  BME (%) 
From a learning/ training provider  67  66  69 
learndirect or nextstep careers adviser  9  6  17 
Letter/ leaflet  6  6  5 
Local LSC  6  4  11 
Work/ colleagues/ employer 5  6  4 
From the ALA helpline  5  5  7 
Don’t know/ can’t remember  8  9  7 
Base (N)  764  565  197 




























































































2,2). Opening an Adult Learner Account   17 
 
 











provider  Local LSC 
Very  useful  21 51 38 22 47 
Fairly  useful 46 34 40 48 28 
Not very useful  14  14  9  13  9 
Not useful at all  8  -  7  7  6 
‘NET’  useful  +45 +71 +62 +50 +59 
Don’t know  11    4  10  9 
Base  (N)  578 35  58 398 32 
Source: IES/Ipsos MORI 2008 










Figure 2.3: How well-informed learners felt about the ALA, by whether or not they recognised 













Very  Fairly Not very Not at all
 
Base: All acknowledged Account-holders (N=645) and all MI Account-holders (N=241) 










Table 2.3: How well informed learners felt about the ALA, by sources of information used 






provider Local  LSC 
Very  well-informed 28 31 16 30 
Fairly  well-informed  43 44 46 44 
Not very well-informed  23  20  27  16 
Not well-informed at all  8  4  10  9 
Don’t know  -  -  1  - 
‘NET’  informed  +40 +51 +25 +49 
Base (N)  40  70  510  43 
Source: IES/ Ipsos MORI 2008 
Having received an information pack was linked to feeling well‐informed about the 
ALA. Learners who had received an information pack were twice as likely to feel 
well‐informed than those who had not (65 per cent, compared with 32 per cent). Choice of Course and Pre-Entry IAG   19 
 
 
3 Choice of Course and Pre-Entry IAG 
This chapter examines learners’ motivations for starting their Level 3 course and explores the ‘fit’ 
between how important they rate having a choice of course and provider, and how far they felt 
they had a choice in practice. It also explores learners’ use of and satisfaction with Information 
Advice and Guidance (IAG), before they started their course (in the remainder of this chapter, this 
is referred to as ‘pre-entry’ IAG). 
3.1 Learners’ views on their choice of course 









suggested it (six per cent compared with three per cent). 20   Evaluation of Learner Account Trials – Year 1 Quantitative Report 
 
 
Figure 3.1: Motivations for choice of course, ALA and comparison sample (all mentions over 5 per 
cent) 
0% 5% 10% 15% 20% 25% 30% 35% 40%
Help me get a job/ promotion/ better job
Help me move on in education
Gain a qualification






ALA learner Comparison sample
 
Base: All ALA learners (886) and Comparison sample (448) 























































3.1.2  ALA learners more likely to say that choice of course and provider 

































Table 3.1: Views on importance and extent of choice about course and provider (ALA learners and 
comparison sample) 
 
Choice very or fairly 
important (%) 
(A) 
Had great deal or fair 
amount of choice (%) 
(B) Difference  (A-B) 
Choice about course:     
ALA learner  90  71  19 
Other Level 3 learner  89  74  15 
Choice about provider:     
ALA learner  80  58  22 
Other Level 3 learner  76  62  14 
Source: IES/ Ipsos MORI 2008 
Differences among ALA learners: choice of course 
Among ALA learners, having a choice over which course they did was more 






























































3.2 Use of and satisfaction with pre-entry IAG 










3.2.2  There were few significant differences between ALA and other Level 
3 learners 
Table 3.2 suggests there were few significant differences between ALA and other 










Table 3.2: Sources of pre-entry IAG used (mentions over 5 per cent only) 
  ALA learners (%)  Comparison sample (%) 
Teacher/tutor or admissions adviser at learning provider  62  59 
Friends or family  33  44 
Employer 30  33 
learndirect telephone advice line or website  16  13 
nextstep centre  7  11 
Other internet/ websites  6  6 
Base (N)  886  448 



















advice and/or guidance on learning and work.  26   Evaluation of Learner Account Trials – Year 1 Quantitative Report 
 
 


























Table 3.3: Use of learndirect and nextstep among ALA learners, by broad ethnicity 
  White (%)  BME (%) 
learndirect (telephone or website)  13  24 
nextstep 5  15 
Base (N)  667  217 











Table 3.4: Use of learndirect and nextstep among ALA learners, by sources of information about 
the ALA 






provider Local  LSC 
learndirect (telephone or 
website) 
43 36 18 37 
nextstep 20  33  8  26 
Base (N)  40  70  510  43 








3.2.3  Overall, around nine learners in ten were satisfied with the pre-




they were no more or less likely to be dissatisfied. 28   Evaluation of Learner Account Trials – Year 1 Quantitative Report 
 
 











0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ALA learners
Comparison sample
Extremely satisfied Very satisfied Fairly satisfied Neither Extremely/very/fairly dissatisfied
 
Base: All ALA learners (859) and comparison sample learners (431) who received pre-entry IAG 
Source: IES/Ipsos MORI 2008 











Table 3.5: Satisfaction with pre-entry IAG by satisfaction with the learning experience overall, 
ALA learners 
  Satisfaction with learning experience 
Satisfaction with pre-course IAG  Satisfied (%)  Dissatisfied (%) 
Extremely satisfied  15  3 
Very satisfied  40  9 
Fairly satisfied  36  40 
Neither/nor 5  17 
Fairly/ very/ extremely dissatisfied  4  29 
Don’t know  *  2 
Base (N)  752  65 
Source: IES/Ipsos MORI 2008 Experience of the Course   29 
 
 
4 Experience of the Course 
This section explores learners’ satisfaction with their learning experience overall and with the 
support offered to them by their learning or training provider. It also explores reasons for leaving 
early from courses. Finally, the chapter explores the extent to which learners contributed towards 
the costs of their course, and how well-informed they felt about how much their course cost and 
how it had been paid for. 
4.1 Satisfaction with the learning experience 
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ALA learners
Comparison sample
Extremely satisfied Very satisfied Fairly satisfied Neither Extremely/very/fairly dissatisfied
 
Base: All ALA learners (883) and comparison learners (432) who started their course 
Source: IES/Ipsos MORI 2008 
4.1.2  Nine learners in ten felt their course was meeting their needs and 
















carry out their course. Experience of the Course   31 
 
 





























Base: All ALA learners (883) and comparison learners (432) who started their course 
















4.1.3  Types of support available 
Table 4.1 shows the most common types of support available to learners and indicates 
no significant differences between ALA and other Level 3 learners. 32   Evaluation of Learner Account Trials – Year 1 Quantitative Report 
 
 
Table 4.1: Types of support available, ALA learners and comparison sample (mentions with over 5 
per cent) 
  ALA learners (%)  Comparison sample (%) 
Help or assistance from teacher/tutor when needed  91  88 
Advice/one to one meetings with appropriate staff  85  87 
Personal tutor  76  76 
Financial support or advice on financial support for learning  57  52 
Base (N)  883  432 


















13  The financial statement includes information on financial support received.  Experience of the Course   33 
 
 
Figure 4.3: Main types of support for learning received, by whether learner felt well-informed 
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Base: All ALA learners who felt well-informed about the ALA (453) or not (410) 
Source: IES/Ipsos MORI 2008 
4.2 Early leaving 

















caution due to the small base sizes involved. 34   Evaluation of Learner Account Trials – Year 1 Quantitative Report 
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Difficult to combine with family commitments
Wrong course for me
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Course too much work
ALA learner Comparison sample
 
Base: All ALA learners (66) and comparison sample (41) who left their course early 
Source: IES/ Ipsos MORI 2008 
4.3 Learners’ financial contribution to the cost of their 
course 





















Figure 4.5: Whether learners had made a financial contribution to the cost of their course fees, 
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ALA learners
Comparison sample
Paid all Paid some Paid none Don't know
 
Base: All ALA (886) and comparison (448) learners 
Source: IES/Ipsos MORI 2008 
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Table 4.2: Whether ALA learners made a financial contribution to the cost of their course fees, by 
satisfaction with learning experience overall 
  Satisfied (%)  Dissatisfied (%) 
Yes- paid all of it  25  38 
Yes- paid some of it  22  26 
No 52  36 
Don’t know  1  - 
Base (N)  771  72 












Table 4.3: Amount paid towards course fees among those who paid, ALA learners and comparison 
sample 
  ALA learner(%)  Comparison sample (%) 
£99 or less  17  13 
£100-£299 24  22 
£300-£499 12  19 
£500-£999 34  22 
£1,000 or more  12  20 
Don’t know  3  4 
Base (N)  421  164 
Source: IES/ Ipsos MORI 2008 
Among ALA learners who reported they paid some or all of their course cost, the 
mean contribution paid was £591, slightly lower than the mean paid by learners in the 
comparison sample, at £649. Experience of the Course   37 
 
 















Table 4.4: Reasons why ALA learners did not pay the full course costs, by age group 
  19-34 (%)  35-44 (%)  45-54 (%)  55+ (%) 
Course paid for by govt/ LSC  56  54  39  61 
Course paid for by employer  18  34  50  39 
Course paid for by individual such as parent or partner  5  -  -  - 
Learner exempt from paying course fees  15  8  10  11 
Some of the course fees were waived  10  6  2  - 
Other  reason  1 1 1  - 
Don’t  know  2 3 6  - 
Base (N)  372  176  82  18** 
** Very low base, ineligible for significance testing 
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Figure 4.6: Access to financial support for learning among ALA learners, by whether learner felt 
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Base: All ALA learners who felt well-informed about the ALA (453) or not (413) 
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ALA learners
Comparison sample
Very Fairly Not very Not at all 
 
Base: All ALA learners (886) and comparison sample (448) 
Source: IES/ Ipsos MORI 2008 
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5 Experience of the Adult Learner 
Account 
This section examines some of the core components of the ALA: the financial statement and 
access to IAG on future learning or training opportunities (which we have termed ‘progression 
IAG’.) It also explores learners’ perceptions about the benefits of having an ALA. Apart from 
access to progression IAG, the rest of this section is based on interviews with ALA learners only. 
5.1 The financial statement 







































Figure 5.1: Whether ALA learners had received a statement or not, by how well-informed they 





0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Informed
Not informed
Received statement Not received statement  
Base: All ALA learners who felt informed about the cost of their course (643) or not (232) 
Source: IES/ Ipsos MORI 2008 
Almost all of those who received a statement found it easy to understand 
Almost all the learners who noted that they had received a statement felt that it was 









5.2 Progression IAG and likelihood of further learning 
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Age          
19-34 532  68  18  13  1 
35-44 224  62  25  13  1 
45-54 105  50  20  26  4 
55+ 
Work status 
22** 27  41  32  - 
Employed 623  59  22  18  1 
Not employed  261  73  17  8  2 
Ethnicity          
White 667  58  22  18  2 
BME 217  77  16  6  - 
Completion status          
Still in learning  718  61  22  15  2 
Dropped out  66  64  20  17  - 
Completed 95  74  13  12  1 
Satisfaction with learning 
experience 
        
Satisfied 771  64  21  14  1 
Dissatisfied 72  49  15  28  8 
**Very small base ineligible for significance testing 
Source: IES/ Ipsos MORI 2008 
5.2.3  Access to progression IAG was relatively high among both ALA and 
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Table 5.2: ALA learners’ use of progression IAG since starting the course, by how well-informed 
they felt about the ALA 
  Well-informed (%)  Not well-informed (%) 
Received progression IAG  64  52 
Not received progression IAG  35  47 
Don’t know  1  1 
Base (N)  427  370 
Source: IES/ Ipsos MORI 2008 







Figure 5.2: Sources of progression IAG used, ALA learners and comparison sample, (mentions over 
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Base: All ALA learners (474) and comparison sample (248) who had received progression IAG 








from the same source (32 per cent compared with 14 per cent of ALA learners overall). Experience of the Adult Learner Account   45 
 
 










provider (%)  Local LSC (%) 
Teacher/tutor at learning  provider 84 82 83 75 
Specialist adviser at learning  provider  58 50 36 33 
Friends or family  29  26  20  33 
Employer  13 24 16 25 
learndirect (telephone or website)  13  11  7  13 
nextstep  10  21 7 17 
Other  source  19  5 7 4 
Don’t know/ can’t remember  -  -  *  4 
Base (N)  31  38  297  24** 
**very small base, ineligible for significance testing 
Source: IES/ Ipsos MORI 2008 






5.3 Perceived benefits of having an ALA 
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Figure 5.3: Perceived benefits of having an ALA among ALA learners 
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All ALA learners Acknowledged Account-holder Well-informed about ALA
 
Base: All ALA learners (886); All acknowledged ALA learners (645); All who felt well informed about 
the ALA (453) 
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6 Conclusions and Implications: Year 1 
In this section we summarise the key learning points from Year 1 of the ALA evaluation and 
identify further issues for follow-up in Year 2. 
6.1 Conclusions from Year 1 















































6.1.3  Why is there little difference between experiences of ALA and other 
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